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Overview

« Uniform Data System (UDS) data are available to Grantees
from two sources:

— Bureau of Primary Health Care (BPHC) Health Center
Data Website

— Electronic Handbook (EHB)

 Health Center Data Website
— What data and features are available

« Electronic Handbook
— Purpose of the EHB Data Reports
— What data is available
— How to interpret reports



Purpose

 To Introduce and demonstrate the
functionality of the BPHC Health Center
Data website

* To highlight UDS reports and how to
access them on the Web and in EHB
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BPHC Health Center Data Website

http://www.hrsa.gov/data-statistics
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» User-friendly and displays HRSA
programs and accomplishments in a
dynamic way

* Improved features of the Health Center
Data website provide a better picture of
the Health Center Program and the
patients we serve



Highlights

« Health Center Data Website Highlights
— Grouping data categories

— Balancing formats, text, and data
visualizations

— Presenting data snapshots and trends
— Filtering data for comparisons

— The ability to download, export, share, and
print data and charts in usable formats



U.S. Department of Health and Human Services
W b | t L | k ’
e S I e I I I S Health Resources and Services Administration

« HRSA home page:
http://www.hrsa.gov

 Health Center Data Website:

https://hrsa.gov/data-statistics/health-
center-data/index.html
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Home
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Questions?
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Order Publications

SERVICE DELIVERY | DATA | HEALTH SYSTEMCOMCERHS

Primary Health Care: The Health Center Program

® About Health Centers

« What is a Health Center
How to Apply for Funding or Look-Alike

Designation

Requirements

Benefits

Special Populations

Open Funding Opportunities
Find a Health Center

® QOperating a Health Center

+ Paolicy Information MNotices & Program

Assistance Letters
e Technical Assistance

o Continuation Opportunities for Current
Grantees

@ Health Center Data & ™
+ Health Center Data

Health Center Program: Recovery Act Grants

Providing Access to Health Care in the
Nation's Most Needy Communities

In 2009, Health Centers cared for

+ Mearly 19 million patients, including

& 3.4 million who received dental
senices

e 758,000 who received behavioral
health care

Health Centers also:

o Employ more than 123,000 people in
underserved communities

+ Leverage more than $9 billion in other
health resources

| earn mnre- Health Menter Pranram Fart

ABOUT HRSA

Recovery Act Stories

P @

Linda Unpingco-Denorcey,
Executive Director of the Guam
Health Center, is making a
difference in her community through
a HRSA grant from the American
Recavery and Reinvestment Act
(ARRA).

Watch More Recovery Act Stories

H| Find a Health Center
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A-Z Index | Questions? | Order Publicationg

HRSA Home Get Health Care Grants Loans & Scholarships Data & Statistics Public Health

DatabyTopics  MappingData Hedth Center Data Reports & Downloads

About HRSA

HRSA Home = Data & Statistics = Health Center Data

Health Center Data  ©&==!/E 's&  DataTools

2009 Reporting Changes

Technical Assistance Calls
Uniform Data System reports, manuals, reporting changes, and training
materials are housed under Health Center Data. Media Inquiries
State Data

Helpful reporting links
National Data

Reporting

What is the UDS?

Health Centers Serve All Ages

65 and up
A core set of information appropriate for reviewing the operation and % Unders
Access Data Tools 1%
performance of health centers.
Data Snapzhot 5o ‘]2
What Data Are Collected? 15%
Demagraphic Trends Who Reports UDS Data? e
When Are Data Reported? poid
How Are Data Used?

10
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Each year HRSA health center grantees are required to report core set of information that is appropriate for
monitoring and evaluating performance and for reporting on annual trends. The UDS is the vehicle used by
National Data BPHC to obtain this information. Uniform Data System contains the following types of information:
State Data

= Patient counts by age and gender, race, and ethnicity;

Reporting = Patient counts by income level and third party insurance source.

Patient counts for special population groups (individuals experiencing homelessness, migrant and
seasonal farmworkers and their family members)

Staff full-time equivalents by position, and encounters and patients by provider type and service type.
Data on selected primary diagnoses for medical visits and selected services provided

Data on prenatal care program pregnant and postpartum women patients and their newborn infants.
Direct and indirect expenses by cost center

Revenue from service to patients, including charges, collections and allowances by payor as well as sliding
discounts and patient bad debt

= Other revenue.

Access Data Tools

Data Snap=hot

Demographic Trends

Data Comparizocns
To view national summaries, select a Year from the list below:

11
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HRSA Home = Data & Statistice = Health Center Data = Mational Data = 2009

National Data © share | 2

207 v

Select a Reporting Year:

National Data

Total number of reporting o .
State Data grantees: 1131 Meed help? Health Center Tool Tip
Reporting Reporting period: 2009 Report Source: Uniform Data System Report

2009 National Total Summary Data

Demographic & Clinical Data 2009 Reporting Criteria
afy (FDOF 459 4 KB)
Total Patients 18753858

Number of patients who used:

Medical Services 16166416 3

Dental Services 3438340

|/
‘ Special Populations: T oo

Access Data Tools

Data Snapzhot

Demographic Trends

Data Comparizons

12



National Summary Data

National Data

Select a Reporting Year:

National Data
Total number of reporting

State Data grantees: 1131
Reporting Reporting period: 2009

2009 National Total Summary Data

Access Data Tools

Data Snapshot

Demographic Trends

Data Cempariscns
Humber of patients who used:

Medical Services 16166416

\/
Special Populations: Mental health services 758131

Substance abuse services

Total 114565
Homeless Other professional services 525832

Migrant Health
Public Housing

Enabling Service

Migrant/Seasonal Farmworker Patients

1720626

864996

Demographic & Clinical Data
2009 Mational Summary Report (PDF 459.4 KB)
Total Patients 18753858

U.S. Department of Health and Human Services

(&) Share ‘ = E E ‘ Exportto Excel

Meed help? Health Center Tool Tip

Report Source: Uniform Data System Report

2009 Reporting Criteria

View information by criteria reported:
(Table 2 through 9)

|Patient5 by Age & Gender V|

Perinatal Care

Total Patients

% Prenatal teen patients

% Newborns Below Normal Birthweight

<HRSA

Health Resources and Services Administration

13
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Select a Reporting Year:

National Data
Total number of reporting

5 )
State Data i 208 Meed help? Health Center Tool Tip
Reporting Reporting period: 2009 Report Source: Unifarm Data System Report

2009 National Homeless Summary Data

Health Center Snapshot Percent of Total 2009 Reporting Criteria

827519 Wiew full Mational Summary Report;
2009 Mational Homeless Summary Report (PDF 201.3 KB)

Access Data Tools

Data Snapshot

Demographic Trends

Diata Comparisons Male Patients 465168 56.2%
View information by criteria reported:

(Table 2 through 9)

Female Patients 362351 43.8%

Income as percent of poverty level Healthcare for the Homeless “
Healthcare for the Homeless

m

100% and below 642199 T7.6% || |List of Granteas

Special Populations: m Patients by Age & Gender
41115 5.0% Patients by Race/Ethnicity/Language

Total m 12504 150 | |Patients by S!:u:u:!ec:nnnmlc Characteristics
- Staffing & Utilization
Homeless Over 200% 10914 1.3% | |Selected Diagnoses & Senices Rendered
Migrant Health
Public Housin

Physician Encounters

14
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Income as percent of poverty level

\/
R p—

Homeless Over 200% 10914 1.3%

Migrant Health
FPublic Housing

120787 14.6%

Physician Encounters

- =
sate L -
| Alabama v 30681

ompare results to:

State:
| Alaska b |

Free Acrobat BEeader

15
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HRSA Home = Data & Statistice = Health Center Data = State Data
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Each year HRSA health center grantees are required to report core set of information that is appropriate for
monitoring and evaluating performance and for reporting on annual trends. The UDS is the vehicle used by
MNational Data BPHC to obtain this information.
State Data

= Patient counts by age and gender, race, and ethnicity.
Reporting » Patient counts by income level and third party insurance source.
» Patient counts for special population groups (individuals experiencing homelessness, migrant and
seasonal farmworkers and their family members).
: Staff full-time equivalents by position, and encounters and patients by provider type and service type.
Access Data Tools Data on selected primary diagnoses for medical visits and selected services provided.

Data on prenatal care program pregnant and postparium women patients and their newborn infants.
Direct and indirect expenses by cost center.
Data Snapshot Revenue from service to patients, including charges, collections and allowances by payor as well as sliding
discounts and patient bad debt.
= Other revenue.

Demographic Trends

Data Comparizons

To view state glect a year and a state from the lists below:

v

Reporting Year: | Select a year

State: |Se|eu:t a state V|

16
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Maticnal Data

Total number of reporting 5 i
orantees: 26 Need help? Health Center Tool Tip

Reporting Reporting period: 20049 Report Source: LIniform Data System Report

Access Data Tools

Data Snapshot

2009 Alaska Total Summary Data

Demographic & Clinical Data 2009 Reporting Criteria

Patients e Tull State Summary Fegpgrt:
2009 Alaska Summary RepodFPDF 164.1 KB)
v

Demographic Trends

Total Patients BE217

Data Comparizons
(Table 2 through &)
Medical Services List of Grantees

Number of patients who used:

\ Cta (
Dental Services
Mental health services 2401
State: Perinatal Care
| Alabama Z | Substance abuse services 1057 :
Total Patients
Other professional services 21067
% Prenatal teen patients
Enabling Service 5003
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2009 Data Snapshot O snare | 2 [ B E(Bootiobe D

Naticnal Data

Total number of reporting

o )
State Data grantees: 1131 Meed help? Health Center Tool Tip
Reporting Reporting period: 20049 Report Source: LIniform Data System Report

Health Center Population vs. U.S. Population

§

e Health Centers: 2009 At-A-Glanc

Health Center | U.S.
Data Snapshot For 2009, HRSA's health center program achieved the Program Population

Demographic Trends following. For trend detail, select an individual
criterion.

Percent by income level

Data Comparizons
Data Comparizons At or below the Federal

Foverty Guidelines
Criteria Current Resuit

At or below 200% of the
Total number of patients served:

71.4% 14.3%

18753838 Federal Poverty Guidelines 92.5% 33.0%

Total number of grantees: 1131 Percent by Insurance Status
Number of FTE: 123012 Uninsured 38.2% 16.7%
Medicaid 37 1% 15.7%
Medicare 7.3% 14.3%

18
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DatabyTopics MappingData Hedth Center Data Reports & Downloads

HRSA Home = Data & Statistice = Health Center Data = Maticnal Data = 20059 = DemographicTrends

2009 Demographic Trends =~ ©s=l=/®

Mational Drata

Trends by ... State Highligh
State Data

Reporting Special Populations

Age and Gender Distribution

ateqory: Select a criteria
Select a criteria
Special Populations
Race and Ethnicity
Age and Gender

Targeted Semice

State and Territory:

Access Data Tools
Poverty Status

Data Snapshot

Prenatal Care
Dernographic Trends

Data Comparizons Insurance Status

19
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Special Populations

2009 Demographic Trends  ¢==I=s®

National Data

State Data @ts by Special Fopulam

———
Reporting 5009
2009
. Migrant and Seasonal Farmworkers 864996
Homeless 1018084
Public Housing Primary Care 165608

Data Snapshot

Total Patients Served for Special Populations: 2001-200
Data Comparisons
1,260,000
1,000,000 ® Homeless
T7a0,000 vigrant and
® Seasonal
Farmmuwarkers
&00,000
'Fublic_:
250,000 bmane Care
Lo
— W
I:I T T T T
2001 2002 2003 2004 2005 2006 2007 ZOo0g 2009
Mational

20
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2009 Demographic Trends  ©%=l& &
Reporting Year:
Patients by anem

/

Percent of Total Number of Patients

. 100% and Below 53.8% 10091121

101 - 150% 10.9% 2042969
151 - 200% 5.0% 936064

Data Snapshot Unknown 24 6% 4616147

Maticnal Data

State Data

Reporting

2009

Data Comparizcns .
Patients by Known Poverty Status for Years 2009-2005
?1.38";{5
1495 %
2004 563 %
59 %
B 100% and Below
5995 %
14.99 %
2008 574 %
8.2 % W01 -150%
TO.36 %
1433 %
2007 BT1% W 151-200%
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HRSA Home = Data & Statistice = Health Center Data = Mational Data = 2009 = DemographicTrends

2009 Demographic Trends © share | = E | Exportto Excel

Select a Reporting Year:

Maticnal Data

Trends by ... State Highlights
State Data
Reporting Special Populations Category:
State and Te Select a criteria

Age and Gender Distributicn

Access Data Tools
Poverty Status

Special Populations
Race and Ethnicity
Age and Gender

Targeted Semvices

Data Snap=hot

Prenatal Care
Demographic Trends

Data Comparizons Insurance Status
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DatabyTopics MappingData Hedth CenterData Reports & Downloads

HRSA Home = Data & Statistice = Health Center Data = State Data = 2009 = rankings

HRSA - Targeted Services in 2009 O share | & [ B & | Exportto Excel

_ State: Alaska
Total Patients served in Alaska: 86217
Percent of all health center patients: 0.5%

Mational Data

Breakdown of patient by services:

State Data
Services Total

Repaorting
Medical services BE2T2
Dental services 24150
Mental health services 2401

Substance abuse services 1057
Other professional services 21067

Enabling services 5003
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HRSA Home Get Health Care Granis Loans & Scholarships Data & Statistics Public Health About HRSA

DatabyTopics  MappingData Hedth Center Data Reports & Downloads

HESA Home = Data & Statistics = Health Center Data

Data Comparisons Eshare | B S &

Health center data is collected and published at the national, state, and regional level. Now you can perform
basic data comparisons fo better understand trends like: how a state compares to the national averages or how
Mational Data one state compares to another.
State Data

Currently, you can select one of the following comparisons:

a State to National
State to State

ear: | Select a year

Reporting

Access Data Tools

Data Snapshot State: | Select a state M

Demegraphic Trends Compare to: | Mational

Data Comparizens

Ask Questions | Viewers & Players | Privacy Policy | Disclaimers | Accessibility | Freedom of Information Act | USA gov | WhiteHouse. gov | Recovery.gov

24
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Cﬂmpare Data &) share | = E k& | Export to Excel

Total number of reporting Total number of reporting 1131
Mational Data grantees (AK): rantees (Nat):
Reporting period: 2008 Report Source: Uniform Data System Report
State Data
Reporting
Total number of patients served 86217 18753858
. % Medical services BB272 16166416
Access Data Tools
Dental services 24150 3438340
Data Snapshat Mental health services 2401 758131
Demoqraphic Trends Substance abuse services 1057 114565
Data Comparizons
Other professional services 21067 525832
Enabling services 5003 1720626

Target Populations

% pediatric <12 years old 18.1% 231%
% Geriatric (age 85 and over) 9.0% 5.9%
% Women's health (age 15-44) 22.2% 28.1%

Other Patient Characteristics
% Non-\White 53.5% 38.0%

% Best served in another language 13.2% 24 7%
25
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DatabyTopics  MappingData Hedth CenterData Reports & Downloads

HRSA Home = Data & Statistice = Health Center Data = Reporting

Reporting

- 154 KB)
Submit 2010 Uniform Data System data by February 15, 2011 in order
to assure adequate time for review and correction of data errors prior to Archives
final submission. Changes to these data will be permitted until March 31,

Mational Data

2011.

2009 Manual | Changes
State Data

porting Each year health center program grantees report on their performance using

the measures defined in the Uniform Data System (UDS). Available technical
assistance resources including national grantee calls, help desk responses to

oo oafn | questions, on-line training modules, and reporting changes and manuals are
compiled here.
D t

ata Snapzho

2008 Manual | Changes

2007 Manual

2010 Report Training Schedule (PDF - 154 KB)

Dermographic Trends

Data Comparisons Onling training modulesd
Ten shortvideo modules that explain the 2010 UDS and how to compile and
complete your report efficiently.

Need Help?

26



ﬁ/((' UDS Reports Available In <HRSA

EHB

* Grantee UDS Report

 UDS Grantee, State, National Summary
Report

« UDS National and State Rollups
 UDS Health Center Trend Report

« UDS Health Center Performance
Comparison Report

27



\{(c Purpose of UDS Reports ¢HRSA

« EHB UDS reports are available to grantees, project
officers and UDS reviewers

— They are not available to general public or PCA/O
« BPHC uses data for program monitoring

« Grantees use data for program analysis,
performance improvement, and as a source for
grant application data

28
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Related Reports in EHB

* Log into EHB account
* Click View Portfolio on the left panel

* Find H80 grant and click Open grant handbook
(Health Center Cluster)

* Click Performance Report under Submission on
the left panel

« Click Search on the right
o Select Submitted under Schedule Status

* Find UDS Performance Report for the year
preferred and click View Report

29



\—((C Accessing Reports (cont’d)

U.S. Department of Health and Human Services

<HRSA

Health Resources and Services Administration

“View Portfolio” on the left panel

Grants Home
home | logout | contact us | glossary | help | questions/comments

Welcome
Manage Applications
. Funding
Opportunities
View Applications
— Paer Access
Grants Portfolio

— Add to Portfolio

Manage Organization
Profile

- View/Update Profile
Update
Communication
Contact

— Manage Users
Performance Sites

Contact Us:

Phone:
877-Go4-HRSA/877-464-4772;
301-998-7373

Time: Email:
9:00 a.m. to 5:30 p.m. Eastern Time (E.T.), CallCenter@HRSA.GO
Monday through Friday

Applicant/Grantee Electronic Handbook (EHB) provides all potential and existing grantees a means to conduct v{
activities electronically.
WHAT WOULD YOU LIKE TO DO TODAY?

® Manage Competing Applications ® Manage Grants Portfolio

[@ Read Electronic Submission Guide (@) Read About Grant Registration
r ran Appli ion (if r ir B Add 3 Grant to My Portfolio
Guidance) View Grants in My Portfolio

Work on My Application

Allow Other Members of My Organization to Work

on My Application

Work on a3 Grant
B work on My Non

Work on Other Post Award Submissions

Inq Pr

Search Funding Opportunities

30
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* Find "H80" grant and then click “Open
Grant Handbook” (Health Center Cluster

H27CS02186:Community Health Centers Program Last Award Issued on: 04/05/2002
Project Period 4/1/1989-3/31/2002 Budget Period 4/1/2001-3/31/2002
CRS EIN 1942235908A1 \Nr“mber DIETEETTE B
ZEE QOpen Grant
Project Director SHERRY HIROTA, eman: reitesterl@hotmail.com, prone: (510) 986-6830 Handbook
Grant Contact Not Available
Program Contact Mot Available
80CS00773:Health Center Cluster Last Award Issued on: 09/17/2010
Project Period 471/2002-3/31/2015 Budget Period 4/1/2010-3/31/2011
CRS EIN 1942235908A1 \Nr,:;”rt;er of Support |4
QOpen Grant
Project Director Sherry Hirota, eman: reitesterl@hotmail.com, ehone: (510) 986-6837 Handbook
Grant Contact Joi Grymes, eman: reitesterl @hotmail.com, ephone: (301) 443-2632

Program Contact Mary Tom, eman reitesterl@hotmail.com, ehone: (301) 594-0820

H22CS02127:Integrated Services Development Initiative Last Award Issued on: 09/20/2010
Project Period 9/1/2003-8/31/2007 Budget Period 9/1/2005-8/31/2007
CRS EIN 1942235908A1 \Nr“mber B 5

ZEE QOpen Grant
Project Director Ralph Silber, eman: reitesteri@hotmail.com, enone: (510) 769-2200 Handbook
Grant Contact Janene Dyson, eman: reitesterl@hotmail.com, ehone: (301) 443-8325

Program Contact Samantha Wallack, eman: reitesterli@hotmail.com, phone: (301) 443-4660 31




U.S. Department of Health and Human Services

Health Resources and Services Administration

-/(C Accessing Reports (cont'd) “HRSA

* Click “Performance Report” under
Submission on the left panel

| Grant Menu |
Overview Contact Us:

View Awards Phone: Time: Email:
Last NGA 877-Go4-HRSA/B77-464-4772; 9:00 a.m. to 5:30 p.m. Eastern Time (E.T.), CallCenter@HRSA.
- Award History 301-998-7373 Monday through Friday
Approved Scope
5?”“‘:‘35 Grant Electronic Handbook (EHB) provides authorized users of the grantee organization 2 means to conduct ¥
Sites activities electronically.
_ Other Activities and
Locations — . .
Administer ||| Note: You have multiple grants in your profile. Currently, you are working on Grant= HB0CS00773. All d
- New/Existing Users shown to you will be for this grant. To change to a different grant click here.

IChange Grant

- New/Existing CIS WHAT WOULD YOU LIKE TO DO TODAY?

— Legacy CIS
Submissions @ view Grant Information ® Administer Grant Handbook
- Monitor Schedules = At Awar @ A rant A& rivil
_Noncompeting n}:‘ﬂ]i! Prior Notices of ﬁ ant Awargg gy Allow Other rs fi My Organizati
Cor B Change/Control Who Can View this [nformation this Grant
Performance Reports [+

“'“——'—___R__E_—f" Change/Control How Others Can Work on t
- Progress Heports

— Other Submissions

:”“r N:P"‘-'“-'ﬂ' ® Manage Post Award Submissions ® Manage Prior Approvals
equests
Mew,/Existing [# Learn About Post Award Submissions @] Learn About Prior Approval Requests

32
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& Accessing Reports (contd) ¢HRSA

 Click “Search” on the right

Following is the list of performance reports for this grant along with their statuses. Based on its status, you can edit or
view the performance report by clicking on the appropriate link.

To search for a particular report, click on the search button and modify the search criteria to generate the
results. For example, to search for submitted reports, click on the search button and select the "Submitted"
option under the Schedule Status search criteria.

PERFORMANCE REPORT

Input Parameters: (Show Parameters)

No records were found matching the search criteria listed above. Click on the 'Search' button to refine
the criteria.

33



ﬁ/{(‘ Accessing Reports (cont’d)

U.S. Department of Health and Human Services

<HRSA

Health Resources and Services Administration

e Select “Submitted” under Schedule Status

the "Search" button.

Enter the criteria to be used to search for performance reports and their corresponding statuses. Once done, click on

PERFORMANCE REPORT

Search Parameters

Schedule Status
(To =select multiple, hold the Ctrl key
and then select from the list.)

All
Mot Started
In Progres

Submitted el j

[

Submission Due Date

From Ty dd_fW

MM/ OO Y

To (mmSdd/ vy :
MM DO Y Y

Submission Coming up within

(days)

|

Reporting Cycle
(To select multiple, hold the Ctrl key
and then select from the list.]

L

Budget Period
Project Period
Fiscal Year

(£
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\{(c Accessing Reports (cont'd)

* Find UDS Performance Report for the year

preferred and click “View Report”

UDS Performance Report

Schedule Status: Submitted

Type

Performance Reports

Due Date

3/31/2010 11:59:00 PM
Extended till (4/15/2010 11:53:00 PM)

Available Date

1/1/2010

Submission Tracking
Number

H80CS007732009

Reporting Cycle

Calendar Year

Reporting Period

01/01/2009 - 12/31/2009

Online Submission

Yes (Required)

Submission Status

Accepted

Started by

Ben Wang on 2/5/2010 7:04:29
PM

Submitted by

Sherry Hirota on 4/2/2010
5:00:34 PM

@}View iGuidance
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ﬁ/@' Accessing Reports (contd) “HRSA

 Click “click here to view report and data ...”

Click on "Print" button for a printable version of this page. For a printable version of the entire UDS Report, click
on the "Print All HTML Forms" button. You can access va... {(Show Full Instruction)

REPORTS
<~_§Iick HERE to @N reports and data related to your UDS submission
The UDS request has been submitted to HRSA. Tracking Mumber/ersion Number: H30C5011292009/ Version 2

Last Submitted on: 3/5/2010

Print I Print All HTML Forms I
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\—((C Accessing Reports (contd) “HRSA

REPORTS
REPOIL Narme Description
UDS Data File in XML/ Submitted Raw UDS Data File in XML format.

The Summary Report is a 'dashboard' report intended to describe
each grantee in a statistical manner. Calculations of key measures

Download / Email
are derived from their own organization's current reporting on the
DS. The measures are broken out into two main categories: 1)
Demographic and Clinical Data (Patients, Visits, Staffing and @
Zlinical Information) and 2) Fiscal Information (Costs and

Rewvenues) and provide an overall picture of the health center's
performance in each of these areas.

DS Grantee, State,
Mational Summary
Report

Formula Guide: UDS Summary Report

The Rollup Reports compile annual data reported by Health Center

Program (HCP) grantees. Summary HCP data are provided for

patient demographics, socioeconomic characteristics, staffing,

patient diagnoses and services rendered, quality of care, health

outcomes and disparities, financial costs, and revenues. The UDS =
Standard Rollup Reports provide the values and measures for

universal and grant specific data at the National and State level,

UDS Mational and
State Rollups

=

Formula Guide: UDS Rollup Report
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\{@ Health Center Trend Report ¢HRSA

« Shows 16 key access, quality of care, and financial
variables for the past three years

« Shows data for Grantee, State, and National (a
separate page is included for each)

UDS Health Center Trend Report - 2000
Grantee Universal
2007 2008 2000 2008-2009 Trend 2007-2009 Trend
Change U Change ]

ACCESS
Total Number of Patients Sarved 22,064 23,284 24,462 1,178 5.06%: 2,398 10.87%
Dental Patients Served 4,773 3,342 3,189 -133 -2.80% 414 2.67%
Farmwarker Patients Servad - 24 - -24 -100.00%
Homelsss Patients Served 35 208 310 102 45,04% 274 761.11%
Public Housing Patients Served
QUALITY OF CARE/HEALTH OUTCOMES
_FFﬁ';iZEE:F Prenatal Patients Served in the 1st 67.58% 64.52% 50.12% -4.80% -7.40% -7.47% -11.05%
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Performance Comparison  s{REA

Health Resources and Services Administration

Includes some new variables

UDS Health Center Performance Comparison Report - 200
Grantea Universal /
Special Special
Size Sites pup_ulal:iun population National Parcantiles
Grantee CA Mational Urban Migrant Homeless
20,000- 5 o Balow Balow
49,9909 25%n 25%0
11: n=1131 5”3; n=241 ;DT n=1088 n=1046 25th Median  75th
Quality of care/Health Outcomes
PREMATAL
% Having First Prenatal Visit in 1st Trimester 60.12% 753.27% &67.25% 66.39% 65,92% 656.39% BE.63% £7.18% 60.00%  70.538% BO.45%
% Low and Yary Low Birth Weight 11.61% 3.54% 7.26% 7.36% 7.71% 7.24% 7.42% 7.25% 4.353% 5.67% 5.596%
PREVENTIVE SCREENIMG & IMMUNIZATIOMNS
% of Two vear olds immunized S2.B6% 71.22% 68.76% 68.77% T70.27% 70.39% 63.07% £8.90% 50.00%  56.67%  £81.43%
%4 of Women with PAP Tests 3Z2.86% 65.71% 5B.16% &60.87% 55.88% 57.07% 37.35% S8.41% 37.30%  54.259% EB8.57%
CHROMNIC DISEASE MAMAGEMENT
:ﬁa':?ffﬁg““ Patients with Blood Pressure less £61.43% 64.18% 63.06% 62.26% 62.63% 62.33%  63.01%  63.25% 54.29% 62.24%  70.00%
% Diabetic Patients with HbAlc <=5 B0.00% 65.54%  70.71% 69.73% 70.89% 70.30% 71.12% 70.58% 62.86% J72.37% BO.00%
% Diabetic Patiants with Hb&le = 7 S0.00% 37.58%  39.77% 3I7.91% 35.531% 39.96% 40,03% 39.96% 31.43% 40.00% 47.14%
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_/{(_ Performance Comparison  ¢${REA

Report (cont'd)

« Compares 19 selected Quality of Care and Cost variables
— With State and National averages
— With averages for other clinics of a similar
« Urban or rural location

« Size — now based on total patients, not medical
patients; 5 categories:

— <5000
—5000-9999
—10,000-19,999
—20,000-49,999
— 50,000+
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ﬁ/@ Performance Comparison @HRSA

Report (cont’'d)

 Number of sites: 6 categories
-1
- 2-5
— 6-10
— 11-15
— 16-20
— 20+
* Above 25% Farmworker (43 / 1088)
* Above 25% Homeless (85 / 1046)
« With national 25th, 50th, and 75th percentiles
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UDS Summary Report

U.S. Department of Health and Human Services

<HRSA

Health Resources and Services Administration

PATIENTS

Total Patients

Mumber/Percent Of Patients Wheo Used
Medical Services

Dental Services

Mental Health Services

Substance Abuse Services

Other Professional Services

Enabling Services

Mumber/Percent Of Patients By Special Populations

Migrant/Seasonal Farmworker Fatients
Homeless Patients Served

School Based Health Fatients

Veteran Patients

Mumber/Percent Of Patients By Age
Children (=18 years old)

adult (18 - 64)

Geriatric (age 65 and owver)
Number/Percent Of Patients By Insurance Status
Uninsured

Children Uninsured (age 0-19 years)
Medicaid/CHIF *

Medicare

Other Third Party

Patients Bv Income Status (% Known)

UDSs Summary Report - 2009

Grantee, State and Mational - Universal

Grantee

20,725

19,545/94.31%
3,614/17.44%
574/2.77%
0/0.00%
905/4.37%
1,009/4.87%

-f-

-f-
189/0.91%
0/0.00%

5,274/25.45%
11,274/54.40%
4,177/20.15%

7,053/34.03%
1,111/19.29%
8,572/41.36%
3,451/16.65%

1,649/7.96%

State

2,786,350

2,387,113/85.67%
453,644/16.46%
91,514/3.28%
18,836/0.68%
112,796/4.05%
362,819/13.02%

369,048/13.24%
206,272/7.40%
34,353/1.23%
15,576/0.56%

972,972/34.92%
1,662,830/5%.68%
150,5458/5.40%

1,228,361/44.08%
224,202/21.01%
1,186,446/42.58%
140,380/5.04%
231,163/8.30%

Nation
18,753,88

16,166,416/86.20'
3,438,340/18.33"
758,131/4.04'
114,565/0.61'
525,832/2.80"
1,720,626/9.17"

864,996/4.61'
1,018,084/5.43'
360,655/1.92"
202,854/1.08"

6,146,624/32.78'
11,315,986/60.34'
1,291,245/6.39'

7,157,037/38.16'
1,512,020/22.3%
7,173,108/38.25"

1,363,744/7.27"
3,055,569/16.32"
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A SERVICE,

._,__‘.': p U D S S R t U.S. Department of Health and Human Services

& ummary Report  sHRSA
: Health Resources and Services Administration

2 (cont’d)

* Grouped into data on patients, visits,
staffing, quality of care, income, and
expenditures

« Data are avallable for grantee, state and
nation
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U.S. Department of Health and Human Services
Formul G d @H RSA
O r u a u I e Health Resources and Services Administration

* This Is a separate document available in
the resources section

« Document includes:

— A listing of all variables (e.g., medical cost per
medical visits) and a precise statement of the
cells in the UDS used to calculate measure

— A description of the statistics used
— Occasional year-specific notes
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S/(C' Technical Assistance

 UDS Help Desk
— For all UDS content questions
— Phone: 1-866-UDS-HELP (866-837-4357)
— E-mail: udshelp330@bphcdata.net

« BPHC Help Line
— For all UDS electronic reporting questions
— Phone: 1-877-974-BPHC (877-974-2742)
— E-mail: bphchelpline@hrsa.gov

« HRSA Call Center
— For all technical/system issues
— Phone: 301-998-7373
— E-mail: CallCenter@hrsa.gov
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